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SOP on Subscriber Details Modification by POP @protean

Procedure for updating subscriber details of Subscribers

Modification is a two-step process:

A. Capturing of Master details of Subscribers in CRAsystem by mapped POP.
B. Authorization of the request in CRA system by mapped POP checker.

A. Capturing of Master Details of Subscribers in CRA system by mapped POP.

From the available menus, POP user will have to click on ‘Transaction’ menu and further
click on ‘Subscriber Personal Details Update’

| Transaction  Awthorize Request  Coetribation Details  Subacrider Registration  Geievamce  Document Management  User Maintenance  Views WIS Reports  Deshboard  Subacriber Deactivation / Reactt

| Sfenu Preterence Downlosd  Nodal Offices Uplosd  Ervor Rectification Module  CSRF Submission Details  Exit Withdrawal Requost  Knowledge Contre  Corporate Registration Authorise St to Karvy
| Change

inira POP Subscriver Shat
| Request

Authorize Transacton

Tier:2 Actvasion
Status of Maintenance Request
| Upcate Subscriber Detads
| Tier2 to Tier.1 SwitchiOne
| Way Swich)
| Upaate Subnerioee Tier-2
() Detals Transachion Type *
T Subscrber Shiing PRAN
| Authosze Subscriec Ack No PRN Receipt No. =
Shiting -
| Capture From Date
witiste Corartonal
| Windeawal Capture To Date
| Verty Condsionat
Wilhdrawal Request
FATCA Self Cestfication
FATCA File Upload e
» Plaase snler the Ack No. of PRIVReceipl numbe: provided by e Nodal Ofice/POP.SP af the Bme of submission of the Maibenance request
FATCA File Status
Nodal Bank Detads Update

| Subscrar Bank Detady

| Upaate ,
v Retived Lift hara, NPS |
| Authorze Subscrper
Shiting by Source
Home | Contact Us | System Configuration / Best Viewed | Entrust Secured | Privacy Policy | Ghevance Redressal Policy
| Ver#y Subscriver Shiting

| Subscriver Personal Detats
| Sy javascriptsubmitary/Subfy Daisl

The next screen will further display four options : Initiate, Verify, Authorize & View
Request Status for the purpose of carrying out modification/ update of Subscriber details,
POP user will have to select the first option i.e. “Initiate” where POP will have to provide
the Permanent Retirement Account Number (PRAN) and accordingly existing details will be
auto fetched. Further, click on Edit button to proceed with modification.

Personal Details Update

@® Initiate A" O Authorize (O View Request Status

Update Personal Details

Permanent Retirement Account Number (PRAN) 10031127012

& -
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SOP on Subscriber Details Modification by POP

As shown in Figure, all the fields will become editable. The POP user shall edit the old
details and enter the new details as per the change request submitted by subscriber.

Personal Details Update

PRAN
Sabscnbenrs Nane

Oute OFf Bartd

o« MO0

RAVINRAN MANOHARBABU SUDDAMLLY

200171585

8

@ Initiate

xisting Personal Details

PRAN
Subscriber's Name
Date Of Birth

Date Of Retirement

(For UOS Subscriber)

(O Verify (O Authorize (O View Request Status

110134676041
THVDHNH THNGH
21/051992

31/05/2050

-1

For Corporate Subscriber)
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SOP on Subscriber Details Modification by POP

After entering the subscriber name change in CRA system, POP has to select Reason for
Change for name modification and upload the supporting valid documents under
‘Proof Document type and Upload Document’ for name change.

FRAN "Mz Subacrider Name FAVPORAN MANOHARBASS SUDDAPALLY

€ xmting Vabee Sew wnee

HAVIIRAN
MANOMARTIAD
) SUDDAFALL

(Above screen for name modification)

Please note that if the subscriber is registered through Aadhaar, CKYC, or Digilocker,
modifications are not permitted via the POP login. In such cases, the Subscriber/POP is
requested to raise a grievance through the following link:

https://cra-nsdl.com/CRA/cgmsMenuOnloadForSub.do

The request will be processed by the CRA only after receiving the necessary approval from NPS Trust.

1003 2TN2 Subecriber Nama RAVIKIRAN MANOMARBADL SUDDAPALLY

£ istng Vet N Ve Kesson for C haege o sarsaert Typme Upased Dex ursent

RAVIRIRAN
MANOHARTIAD
U SUDDAPALLY

3 we Parely Cormty Corvirm that Subscriber 8

Physical PRAN Card Reguired?

(Above screen for DOB modification)
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PRAN 113457041 Sudscnber Mame: THVOSNH THNGH

Crange Type 0050 Verw Resson Sx Crange Docuwans Typs Ugroad Do coment

THVOrN
TMNGH

Satacier s Name

nange Type Cannng Vates m Uphcad Docwrens
Dafe OF Sty 23051992
& Date Of Betrnrert ILOSM050 3 v

- e S gan P m pes ¢ and alre of CocuTr 3hed
g YLE it
115 Cortliad Bl SLSerBet & ermpoyed Wil Nodal OScwConpande and Pe M g P — Y F R R L
Faabie wiin s Further Secetsary nATH Change Ras Deen carted ouf 1 petvice neconds of he Satacrter The Swen delats and Ihe CoCUments LEIoRSes
% verfiad by T ofice

I

(Screen for DOR modification)

Once the documents are successfully uploaded, the POP has to click on declaration box
along with physical PRAN card reprint for UOS PRAN & click on ‘Submit button'.

RAVIKIRAN
Sa0ACT D'y Narre NANOHARBAD
U SUDDAPALLY

Change Type Eustieg Vahe Now Vane Dex Updoed Document

& Oate OF Beth 211904 v Crocee F e

[

£ V o Databy comthy'contem ot Subnarber i a0 aeiving KYC vaefied customer. The ghven delals and the documents ame verfled by B ofice

Prysical PRAN Cand Regeieed?
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Once the documents are successfully uploaded, the POP has to click on declaration box
along with physical PRAN card reprint for UOS PRAN & click on ‘Submit button'.

RAVIKIRAN
ST D’y Norve MANOHARBA B
U SUDDAPALLY

Charge Type Eusting Visloe Dex Upéoad Do urment

& Date OF ety 2011904 ECY v Crocee F e

f

£ V o Databy comthy'contem ot Subncrber i a0 aeiving KYC vaefied customer. The ghven delals and the documents s verfled by B ofice

Physical PRAN Card Reguieed? A ~

Clicking on submit button, system will take to other page where POP has to click on confirm button.

Personal Detalls Update

PRAN : 110031127012 Subsacribes Name - RAVIURAN MANOHARBABR SUDOAPALLY
Date OF Bimh : 200171506 Date OF Joining : JV12159%

Date Of Retivarmnt : 31129999

Change Type Exinting Detasds New Dotails Ugphoaded Document
Dete Of Bl 20115986 14001436 3

)

V¥ we heveby comthy'contom that Subscrber s an axiviing KYT verfiad customer The given detals and the documents are variled by tis ofce

e -
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On clicking confirm button, system will generate an acknowledgement number. POP can save the acknowledgement
number for future reference and for authorization of the request.

Request has boen secoessiully mitlased

Request Raised For

1oz

FAVIKIRAN MANCHARBABU
SUDQAPAL LY

Maker Dotails

Acnowsdgement Numbe: EDAIR2241905150T
Sutos Initiated By Noda! Ermty
0405 3004
Sod00as

UTI Assat Mamagement Company
Lamsted
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B. Authorization of the request in CRA system by mapped POP checker.

For authorization of the request, the POP checker will have to login into the CRA system with the
second User ID, click on ‘Transaction"menu and further click on ‘Subscriber Personal Details Update’
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On the next screen, POP checker will have to select "Authorize” option and enter any one
of the search parameters - Acknowledgement Number or PRAN and clickon Submit
button.

Personal Details Update

O Initiate O Verify ® Authorize O View Request Status

Authorize Personal Details

Acknowledgement Number
FRAN 110031127013
From Date*

To Date*

From Date and To Date will be the request capture date of Personal Details Change.
Enter any one search criteria, Either Acknowledgment Number or PRAN or from Date and to Date

The difference between the From and To Date cannot be greater than 15 days
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Upon submission of details, a hyperlink will be provided on the Acknowledgement
number. The POP will click on the Acknowledgement number in order to approve or
Reject the request.

Personal Details Update

O Inifiate O Verify ® Authorize O View Request Status

Authorize Personal Details

Acknowledgement Number
PRAN 110031127012
From Date*

To Date*

uw
Acknowledgement Request Type of Maker _ Last Action
Req“ESt o Enﬁty o Haket Entltv ame mm

80400202418051507 | "0 | 410031127012 | Modified | 1300004 | UT!ASSetManagement |, .| Initiated By

2024 Company Limited Nodal Entity | 2PRroveReject

i « From Date and To Date will be the request capture date of Personal Details Change.

1 » Enter any one search criteria, Either Acknowledgment Number or PRAN or from Date and to Date

On clicking of approve/Reject, the POP will bethrown to other screen where POP has to
select radio button: Approve or Reject.

Personal Details Update

O Initiate ® Authorize ) View Request Status

Personal Details to be Updated

PRAN : 110031127012 Subscriber Name : RAVIKIRAN MANOHARBABU SUDDAPALLI
Date OFf Birth : 20/01/1986 Date Of Joining : 51/12/9999

Date Of Retirement : 31/12/9999

Change Type Existing Details New Details Uploaded Document

Date Of Birth 20/01/1986 14/01/1986 4

—
I/ we hereby certify/confirm that Subscriber is an existing KYC verified customer. The given details and the documents are verified by this office.

® Accept O Reject

Remarks

Classification: Public Version No. : 1.1 Page:90f 10




SOP on Subscriber Details Modification by POP

On selecting of radio button, POP will be taken to other screen where POP Will click on
confirm and request will be submitted and acknowledgement number will be shown on
screen.

Personal Details Update

O Initiate O Verify @ Authorize O View Request Status

Personal Details to be Updated

PRAN : 110031127012 Subscriber Name : RAVIKIRAN MANOHARBABU SUDDAPALLI
Date Of Birth : 20/01/1986 Date Of Joining : 31/12/9999

Date Of Retirement : 31/12/9999

Change Type Existing Details New Details Uploaded Document

Date Of Birth 20/01/1986 14/01/1986 3§

Cd

I/ we hereby certify/confirm that Subscriber is an existing KYC verified customer. The given details and the documents are verified by this office.

All dates are in dd/mm/yyyy format

Request has been successfully Authorized.

Requested For

110031127012
RAVIKIRAN

Subscriber Name MANOHARBABU
SUDDAPALLI

Details

Acknowledgement Number  80409202418051507
Status Authorised

Date of Authorization 10-09-2024
Authorized By - Reg. No 5000085

UTI Asset Management
Company Limited

Authorized By - Name

Oprotean
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